
On October 21, 2021, Bishop Hee-Soo Jung, District Superintendent Tsuker Yang and Rev. Deborah 
Burkhalter met with the Team Rubicon Disaster Response team at New Lisbon: Winding Rivers UMC. 
After the meeting, they traveled to Fort McCoy where they would learn about the resettlement process 
for the Afghan refugees. 

Team Rubicon has been staying at the dorm facilities at Winding Rivers while helping with the Afghan 
refugees at Fort McCoy. Team Rubicon is a group of volunteers of veterans and non-veterans. Each day, 
10-15 Team Rubicon volunteers helped to sort and deliver donations collected to the stores at Fort 
McCoy for the Afghan guests.  “Bishop Jung, Pastor Deb, and I had the opportunity to visit the Armory.  
We saw piles of donations that need to be sorted.  According to Jason, there were 4.5 million donations 
collected and delivered to our Afghan guests at this point.” (Tsuker Yang) 

After visiting with and hearing from members of Team Rubicon and touring Winding Rivers UMC, Bishop 
Jung, Tsuker Yang and Deb Burkhalter traveled to Fort McCoy where they were welcomed by two army 
chaplains, one of whom is a United Methodist chaplain.  They were briefed by Michael Triozzi of the 
Peace Corps.  Mr. Triozzi shared that they have set up 14 prayer sites available to the guests, with one 
building dedicated for Christians and Catholics as a place of worship.  

According to Mike, the top priority for the US Government is to get the Afghan guests resettled and 
integrated into the community.  There are about 13,000 Afghan guests at Fort McCoy and 60,000 total in 
the US.  The task to process our guests out of the fort is overwhelming, given the timeframe to get them 
completely integrated into the community is Spring of 2022.  

The first step in the process is to get everyone documented with fingerprints, immunization, and work 
authorization.  They are then placed with affiliate agencies to aid in the resettlement.  The agencies will 
locate sponsors to welcome them into their homes and communities.  Currently there are 9 
resettlement agencies involved, four of which are in Wisconsin.  Churches and individuals may contact 
these agencies or visit www.welcome.us for more information.  Each Afghan guest will receive financial 
support that will be given to the sponsor to use for the guest during the first 90 days.  A sponsor will 
help guests with everything needed to start a new life in the United States, including housing, 
employment search, education, healthcare, and others. 

Following the briefing, the group visited the Women and Children’s Center where elementary age kids 
gather for arts and crafts. There is no formal education happening at the base, each child is welcomed 
just as they are.  Mothers with infants also gather here to support one another and learn a little English.  
The greatest need is for volunteers to help with the women and children. If anyone is interested in 
helping, please contact Rev. Deborah Burkhalter at Winding Rivers UMC.   

Following the visit, the guests gathered back at the religious center and thanked the chaplains who 
guided them.  The visit was concluded with a prayer by Bishop, Tsuker and Deb.  They then travelled to 
the Sparta Armory, which is where donations are being collected and sorted.  “We felt it was a day 
overwhelming with information that we know very little about.  But we hope our churches and 
communities can work with the resettlement agencies to welcome our Afghan guests in their new life in 
the United States.” (Tsuker Yang) 

Michael Triozzi has provided resources that were shared with the Bishop’s group.  He said the most 
important of the resources for individuals seeking to serve as sponsors is the welcome.us website, which 

http://www.welcome.us/


is the main contact point for anyone interested in assisting our Afghan guests.  There are four agencies 
in Wisconsin that are helping with the resettlement process.  Those four agencies are International 
Institute of Wisconsin, the Lutheran Social Services of Wisconsin and Upper Michigan, World Relief Fox 
Valley, and the Jewish Social Services of Madison. Any of these agencies can assist in finding the best 
ways to help your communities engage with the resettlement process.  

If you are looking for ways to help with employment for Afghan guests, please reach out to Gus Huerter 
from Hiring Our Heroes at mhuerter@uschamber.org.  Hiring Our Heroes is the organization that is 
working toward matching our guests with businesses that are interested in significant levels of hiring. 

Contact Information for the local resettlement agencies:  

World Relief - Fox Valley  
510 E. Wisconsin Avenue  
Appleton 54911  
920-231-3600  
855-728-6773  
wrfoxvalley@wr.org  
worldrelieffoxvalley.org 
 
Jewish Social Services of Madison 
6434 Enterprise Ln  
Madison, WI 53719 
608-442-4081  
608-278-7814  
info@jssmadison.org  
www.jssmadison.org 
 
International Institute Of Wisconsin  
1110 N Old World 3rd St, Suite 420  
Milwaukee 53203 
414-225-6220  
414-225-6235  
info@iiwisconsin.org  
https://www.iiwisconsin.org/ 
 
Lutheran Social Service Of Wi & Upper Mi  
3974 S Howell Avenue Ste. 2 Milwaukee 53207  
414-246-2517 
414-246-2524  
refugee@lsswis.org  
refugee@lsswis.org lsswis.org 
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Photos from visit with Chaplains at Fort McCoy: 

 

 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Photos by Spc. Logan Ludwig 
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Photos from Winding Rivers UMC and Sparta Armory: 

 

 

Photos by Rev. Tsuker Yang 
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